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NATIONAL GUIDELINES ON INDIGENCE

RECOMMENDATIONS MADE BY THE POLICIES vs. PROVISIONS OF THE INDIGENT POLICIES

DPLG GUIDELINES

WATER REGULATIONS EBSST POLICY WATER AFFAIRS POLICY
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Water Services Framework

EBSST Policy

Draft Guidelines on the Municipal Property Rates Act
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INDIGENT POLICY FRAMEWORK
DEFINITION OF AN INDIGENT

Introduction

The means test

Number of Municipalities Threshold

R800.00 | R850.00 | R1,000.00 R1,100.0 | R1,200.00 R1,560.00 Not provided
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Housing as an indicator of poverty
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Water and sanitation:
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Water Services

Electricity:

Sanitation Services
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Refuse removal and disposal
Refuse Removal
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Rates and taxes:

Limitations on indigent support

Indigent debtors
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Survey forms
Recruitment
(field workers, data capturers,
field managers)

Survey
Capturing
Spot checks

Develop register
Update IT systems
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Guidelines for the implementation of the National Indigent Policy

Municipality Ward Indigent
Service Committees Civil Society Household
Departments cow

Only one appeal per year
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Renewal of indigent status

FUNDING
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IMPLEMENTATION OF INDIGENT SUPPORT

Executive Mayor

vIDP . .

v Policy ; Municipal
v'Communication

o Manager

Strategy
[\ Z
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Coordination:

v Ward [ ,
v CDW Council J

v Chiefs

Portfolio Councilors
Committees

Strategy and IDP
Policy implementation
Communication

Corporate
Services

Policy development

v Development of register

v Update fin. Systems
v Quantity of service
v Meter reading

v Debt management v Accounts

¥ Service provision
¥ Infrastructure dev

¥ Update register
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Department Support Targeted Beneficiary
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Targeted Beneficiary

Social Assistance
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Department of Housing
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Department of Labour

Department of Trade and Industry

Youth Commission

Umsobomvu Youth Fund

Department of Education
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Department of Agriculture
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ACKNOWLEDGEMENTS
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0800 687 432
0800 222 111
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